PRIVACY STATEMENT
The Establishment Coffee Company understands the importance of your personal information
and is committed to protecting your privacy and developing technology that gives you the most

powerful and safe online experience.

This Privacy Statement explains how we collect, maintain, use, disclose and deal with personal
information that we collect from individuals who use our website.

By visiting and/or using our website, you agree to your personal information being collected, held,
used and disclosed as set out in this Privacy Statement.

If you do not agree with the practices described in this Privacy Statement, please do not interact with
our website.

We reserve the right to make changes or updates to this policy from time to time.
Should we do so, we will update the policy on this website accordingly.
Consequently, please check this website regularly to stay informed of any updates.

Your continued use of our website after this policy has been revised constitutes your acceptance of
the revised policy.

Collection

All personal information that we gather is collected in a fair and non-intrusive manner, with your
consent, in order to be able to meet any orders and provide our services.

Personal information means information about you from which your identity is apparent or can
reasonably be ascertained.

This is regardless of whether the information is true or not and whether it is recorded in material
format or not.

We will only collect personal information from you that is necessary for us to be able to provide our
services and/or provide any assistance you have requested.

We will seek to ensure that we do not collect information from you in any way that is unlawful or
unreasonably intrusive.

The personal information that we may collect from you and hold may include information about your
computer hardware and software including: your IP address, browser type, domain names, access
times and referring website addresses.

This information is used by The Establishment Coffee Company for the operation of our services, to
maintain quality of our services, and to provide general statistics regarding use of our website.

In addition, The Establishment Coffee Company may share data with trusted partners to help us
perform statistical analysis.



All such third parties are prohibited from using your personal information except to provide these
services to The Establishment Coffee Company.

The Establishment Coffee Company may keep track of the pages our customers visit within our
website in order to determine what services provided by our website are most popular.

The Establishment Coffee Company will take all reasonable steps to secure your personal information
from unauthorised access, use or disclosure.

The Establishment Coffee Company will only disclose your personal information, without notice, if
required to do so by law or in the belief that such action is necessary to: (a) conform to the edicts of
the law or comply with any legal process served on The Establishment Coffee Company or the site; (b)
protect and defend the rights or property of The Establishment Coffee Company; and, (c) act under
exigent circumstances to protect the personal safety of users of The Establishment Coffee Company,
or the public.

Links

Our website may contain links to other websites of third parties.

A link to a third party website is not an endorsement of the accuracy or trustworthiness of that
website or its content and any information collected by such websites will be subject to that website’s
privacy policy.

We cannot and do not assume any responsibility for the privacy or security practices of any other
websites that you may be able to access through our website.

Cookies
In common with most websites, we use “cookies”.
A cookie allows us to identify and more effectively interact with your computer.

A cookie does not identify the individual user although they do identify the user's browser type and
internet service provider.

Cookies allow us to provide better customer service and enhance our relationship with our customers
via collection of statistical information on website activity such as the number of users who visit our
website, the date and time of visits, the number of pages viewed, time spent on website, navigation

patterns and origin of the user.

You may be able to configure your browser so that it does not receive cookies but in doing so some
of the functionality of our website may be lost.

Contact Us
The Establishment Coffee Company welcomes your comments regarding this Privacy Statement.

If you believe that The Establishment Coffee Company has not adhered to this Privacy Statement,
please contact The Establishment Coffee Company at info@establishmentcoffee.com.au.

We will use commercially reasonable efforts to promptly determine and remedy the problem.
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